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OUR STORY
The Panda Cares program was established in 1999 and is committed 
to serving the communities in which Panda Express operates. 
The philanthropic arm is dedicated to providing food, funding and 
volunteer services to underserved children and disaster relief efforts. 

Giving back to the community begins with the deeply rooted values 
of our Co-Founders and Co-CEOs, Andrew & Peggy Cherng,  
who privately contribute to the health and education needs 
of communities throughout the country. The Panda Charitable 
Foundation was started in 1999, donating over $95 Million to-date in 
charitable contributions through Panda Express’ charitable arm, the 
Panda Cares program.

OUR MISSION
Panda Cares brings hope to children in need. Our purpose is to foster 
the spirit of giving at Panda Restaurant Group by serving the Health 
and Education needs of underserved children.

Panda Express 
has underwritten 
all administrative 
costs of Panda 
Cares since 1999. 
ALL money raised 
is used to help 
children in need.

2017 PANDA CARES ANNUAL REPORT | 2



HEALTH
Panda Cares is passionate about supporting organizations that provide charitable care, life-saving 
equipment, education for healthy living, and research for advanced treatment for children. Through our 
partnership with Children’s Miracle Network Hospitals (CMN Hospitals), Panda has helped over 10 million 
children find courage, strength and passion to thrive by donating over $37.8 Million since 2007.

PANDA CARES’ HEALTH FOCUS:

Fund uninsured and 
underserved children

Provide life-saving 
equipment

Educate for 
healthy living

Support research for 
advanced treatment

IN 2017 WE HELPED:

128
Children’s Hospitals

By Donating

$15.4 Million 

Equipment Education Research
Charitable

Care
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EDUCATION
Panda invests in programs that focus on leadership skills, academics, college access & college readiness for 
students across the nation. Through our partnership with The Leader in Me Program and College Advising 
Corps, we have committed over $40 Million since 2008, assisting over 780,000 students. 

PANDA CARES’ EDUCATION FOCUS:
Develop & prepare today’s students into tomorrow’s leaders

IN 2017 WE:

Provided funding for 

11  
college advisers

Supported 

872  
schools

K-12

Leadership Skills 
& Academics

Panda College 
Advisers

Panda Community 
Scholarships

College Access College Success



FOOD DONATION PROGRAM
Since 1999, our associates have volunteered over 304,000 hours and served over 1.4 million meals to 
children in need.

IN 2017 WE:

Volunteered  

5,530 
hours

Served 

110,159 
meals

Donated 

$366,648  
of in-kind food

Children’s Miracle Network Dance Marathons are organized by college 
students across the country to raise money for their local CMN Hospital. 
Panda Express is one of the main food donors at this event. 

In 2017, we sponsored 76 colleges and served 26,270 students across  
the country.
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$200,000
Raised for Rady 
Children’s Hospital 
during the Panda 
Leaders Conference.

FUNDRAISING
At Panda, we believe in giving back and sharing our blessings. Panda Cares raises funds throughout the 
year with the help of Panda’s Associates, Business Partners and Guests.

In 2017 we raised a total of $34.7 Million, benefitting the  
education and health needs of Panda’s communities.

ASSOCIATE GIVING: 
Associate Giving Campaign
Over 90% of our associates nationwide participated in 
our annual Associate Giving Campaign held in March, 
where they donated a portion of their paycheck to 
their local Children’s Miracle Network Hospital. 

Panda Leaders Conference
At our biennial Panda Leaders Conference in San 
Diego, CA, Panda’s associates came together to 
raise funds in the spirit of giving through the Panda 
Cares pop-up shop. 

$497,047 
Raised in 2017  
through  
the Associate  
Giving Program

100%
of all donations support children in need



FUNDRAISING (CONT.)

BUSINESS PARTNER GIVING:
Golf Tournament
Our biggest fundraising event of the year is our 
Annual Panda Cares Charity Golf Invitational.  
It is a time for our Business Partners and Panda 
Associates to come together and foster the Spirit  
of Giving.

GUEST GIVING:
In-Store Donation Program
Panda Cares hosts a year-round collection campaign through Panda Express in-store donation boxes. All 
funds collected benefit the health and education needs of underserved children, and disaster relief efforts 
during times of need.

$2.5 Million
Raised for Children’s Hospital Los 
Angeles, pediatric divisions of City of 
Hope, Huntington Hospital, & Methodist 
Hospital, The Leader in Me and 
Hurricane Maria relief in 2017.

$31.5M

2012 2013 2014 2015 2016 2017

$1.2M

$21M

$12.7M

$7.3M
$2.5M

Six-Year In-Store 
Donation Growth

 YOUR
CHANGE
 MAKES A DIFFERENCE™

PandaCares.org
Panda Cares Foundation is a 501(c)(3) Organization.
1683 Walnut Grove Ave., Rosemead, CA 91770

Together we raised
$31.5 Million
nationwide in 2017 to support

100% OF YOUR
DONATION HELPS
CHILDREN IN NEED

50%
HEALTH

50%
EDUCATION$

Disaster
Relief
Efforts

  

128
Children’s
Hospitals

780,000
Students

Together we raised
$31.5 Million 

nationwide in 2017  
to support...
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DISASTER RELIEF
In periods of need we share our time and resources to care for our communities impacted by catastrophic 
natural disasters. All donations collected through our in-store donation boxes from August 31st through 
September 22nd in 2017 were donated to Hurricanes Harvey and Irma relief efforts. The Panda Cares 
Foundation donated an additional $1 Million.

$2.6 Million
From Guests  
& Associates

$1 Million
From Panda Cares 

Foundation

$3.6 Million 
donated to hurricane  

relief efforts

Funds were distributed equally between our disaster relief partners, American Red Cross  
and the Tzu Chi Foundation, who directly aid the victims most in need.

Tzu Chi Volunteers distributed 
cash cards, eco-friendly blankets 
and instant rice to directly aid the 
impacted communities. 

The American Red Cross helped 
provide relief to hurricane 
victims in the form of financial 
assistance, meals, snacks, water, 
supplies and a safe shelter.



DISASTER RELIEF (CONT.)

In 2017, a series of hurricanes impacted areas where 
Panda Express associates live and work. Although 
many of our associates were affected themselves, 
they were still able to serve over 11,500 meals to  
first responders, hospitals and shelters.

“It is humbling and inspiring to see the Panda family come together to uphold one of Panda’s core 
values – giving. Whenever our family and community are faced with a time of need, we are proud that 
Panda has created an environment where our associates are empowered to do what they can to support 
the community. Many of our associates have volunteered their time to deliver hot meals to various first 
responders, hospitals and shelters, as well as money to our disaster relief efforts.” 

 Dr. Peggy Cherng 
 Co-Chair & Co-CEO  
 Panda Restaurant Group, Inc.

11,500 Meals Served
to first responders, hospitals and shelters
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PANDA RESTAURANT GROUP, INC.
1683 Walnut Grove Avenue

Rosemead, CA 91770
PandaCares@PandaRG.com

For more information visit: PandaCares.org
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